
Franklin County, NY 
Franklin County COVID-19 Call Center 
Call: 518-481-1111 
Email: eoccallcenter@franklincony.org 

  

Essex County, NY 
Essex County Public Health Department 
Call: 518-873-3500 

 

NYS Department of Health 
NYS Dept. of Health Page COVID-19 
Call: 1-888-364-3065 
  
 
Empire State Development 
Executive Order 202.6 Guidance  
Call: 518-292-5100 
 
 
New York State Office of Mental Health 
COVID-19 Emotional Support Line 
Call: 1-844-863-9314 
 
 
Governor Andrew Cuomo 
Call: 518-474-8390 
Email Message: Contact Form 
Sign up for COVID-19 Email Updates 
 

mailto:eoccallcenter@franklincony.org
https://www.co.essex.ny.us/Health/communicable-disease-control/cd-hot-topics/
https://coronavirus.health.ny.gov/home
https://coronavirus.health.ny.gov/home
https://esd.ny.gov/
https://esd.ny.gov/guidance-executive-order-2026
https://omh.ny.gov/
https://www.governor.ny.gov/
https://www.governor.ny.gov/content/governor-contact-form
https://now.ny.gov/page/s/coronavirus-updates

